
Helpful ZOOM Articles and Resources 

  

  

Article Name

  

Link

  

Notes

Getting Started 
Guide for New 

Users

  
https://support.zoom.us/hc/en-us/articles/360034967471-
Getting-started-guide-for-new-users 

 

Zoom Tutorial 
Videos

  
https://support.zoom.us/hc/en-us/articles/206618765-
Zoom-video-tutorials 

  

 

How to Schedule a 
Zoom Meeting

  

https://www.youtube.com/watch?v=LE2w9tRpF4I  
 

Host and Co-Host 
Controls

  
  
  
  
  
https://support.zoom.us/hc/en-us/articles/201362603-Host-
and-co-host-controls-in-a-meeting 

• Muting and Unmuting  
• Audio Settings  
• Video on/off Features  
• Sharing Screen Features 
• Inviting Participants Last Minute 
• Manage Participants  
• Nonverbal Settings  
• Sharing Features Brief Overview  
• More (:) Features  
• Chat Features  
• Start & End Meeting  
• Making Co-Host 
• Record a Session 
• End Meeting Features 

Sharing Your 
Screen,     Content, 
or Second Camera

https://support.zoom.us/hc/en-us/articles/201362153-
Sharing-your-screen-content-or-second-camera 

 

Testing Your Video https://support.zoom.us/hc/en-us/articles/201362313-
Testing-your-video 

Check your video settings. 

My Video/Camera 
Isn’t Working

https://support.zoom.us/hc/en-us/articles/202952568-My-
video-camera-isn-t-working 

Windows, Mac, Linux, Android, 
iOS, 

Testing Computer 
or      Device Audio

https://support.zoom.us/hc/en-us/articles/201362283-
Testing-computer-or-device-audio 

Join Audio Icon Audio Testing 
Features

ZOOM Frequently 
Asked Questions

https://support.zoom.us/hc/en-us/articles/206175806-Top-
Questions?
flash_digest=322f62b9dde58212f60a97e4f238725b25f5b568  
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